
NHS COVID-19 app
Find out more...
Learn more about the app, when to use it and how it fits in 
with the wider contact tracing programme in England and Wales

To download the app, search for the NHS COVID-19 app

Don’t worry. The NHS COVID-19 app is part of the wider NHS Test 
and Trace service in England, and NHS Wales Test, Trace, Protect 
service in Wales. If you have recently been in close contact with 
someone who tests positive for coronavirus, contact tracers will 
get in touch with you and give you guidance on what to do next.

If you have coronavirus symptoms, you can get a free COVID-19 
test by calling 119 or visiting NHS.uk 

However, the app is the fastest way to see if you are at risk of 
coronavirus. The quicker you know, the quicker you can alert and 
protect your loved ones.

What if I can’t use the app?

Contact tracers will 
be in touch

To use the app you need to:

Live in England 
or Wales

Be aged 16 years 
or older

Own a compatible Apple or 
Android smartphone that has 

Bluetooth switched on 

All of the information and images in this document are correct as of 24th September 2020.
For more information visit covid19.nhs.uk


