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Devon Family Advice Line 

 

ECI will be launching a new phone advice line for parents and carers across Devon on 

Monday 1 June. The number for the new service is 01392 949059 and it will be manned 

from 10 – 2pm Monday to Friday. People will be able to leave a message outside of these 

hours, or when the operators are all busy. 

 

It will offer advice on a specific issue around their children and their family relationships, 

including any communication issues or conflict they are having with their partners or co-

parents of their children. It is not meant to be a replacement for more targeted work, but 

just a way to offer people a place to be heard and a few tips on how to deal with a 

particular situation or to signpost them to an organisation which may be able to help 

them. 

 

Please pass on this number to anyone who might find it useful. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMqRrvTc1ccCFdEU2wodc8QDEQ&url=http://mindex.org.uk/index.php?page%3Dvictim-care-services&ei=JovlVcrmO9Gp7AbziI-IAQ&psig=AFQjCNGwOzeCyrANYMmnqpV2GMN3frraig&ust=1441193121145428

